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AT A GLANCE
75 employees in 1 location

$81,427,231 operating premium

FIDEX

Established in 2002, Fidex is a 
firm with broad experience in 
the insurance market, and risk 
management practices. 
Supported by highly trained 
employees and advanced 
information systems, we focus 
on providing high quality 
services always searching for 
the best cost and coverage 
conditions available in the 
market. We provide protection 
solutions, be it for large 
multinational firms or 
individuals, who require custom 
made services. Just over 125 
miles from the US border, we 
serve clients with operations 
throughout Mexico and the 
world.

Specialties
Marine/Cargo
Construction/Erection
Aviation
Oil & Gas
Food & Beverages
Automotive & Autoparts
Haulage and Logistics
Cyber
Specie & Fine Art
Real Estate
Media & Entertainment
Individual Lines
Affinity
Hospitality
Technology
Enterprise Risk Management
Surety
International
Manufacturing
Employee Benefits

Property/Casualty
General Liability
Motor
Machinery Breakdown
Property Damage
Casualty
Business Interruption
Product Liability/Recall
Environmental Liability

Employee Benefits
Health Care
Pension
Group Accident

Local Knowledge - Worldwide Network

Employee Benefits
Disability
Executive Benefit Plans
Life
Dental
Vision
Voluntary Benefits
Wellness Programs
Retirement Plan Services
Health Insurance
Retirement Savings 
Programs
Personal Accident

Financial Lines
Professional Liability/E&O
Directors & Officers
Trade Credit
Fraud & Crime

Consultancy
Risk Management
Claim Management
Loss Control Engineering

Risk Management
International

Health Strategies
Wellness Plans
Claims Data Analysis & 
Management

Motor
Partial Damages
Total Lost
Liability Coverage

http://www.fidex.com.mx


Corporate Fleets



FIDEX

Motor
Accident Management
Car Assistance

Susana Gonzalez
Employee Benefits Executive, Employee 
Benefits Executive

+52818 133 610 0153 phone
+52 811 966 0560 mobile
susana.gonzalez@fidex.com.mx
Arq. Pedro Ramirez Vazquez 200-8, Piso 
9, Col. Valle Oriente
San Pedro Garza Garcia, Nuevo Leon 
66269
Mexico

Monica Castro
Commercial Lines Executive, Commercial 
Lines Executive

+52 811 551 9037 phone
monica.castro@fidex.com.mx
Arq. Pedro Ramírez Vázquez 200-8, Piso 
9, Col. Valle Oriente
San Pedro Garza García, N.L. 66269

Jimena Pacheco
Employee Benefits Manager

+52818 133 610 0160 phone
+511 811 216 6003 mobile
jimena.pacheco@fidex.com.mx
Arq. Pedro Ramirez Vazquez 200-8, Piso 
9, Col. Valle Oriente
San Pedro Garza García, Nuevo Leon 
66269

Fernando Milán
Deputy Director, Corporate Accounts 

+52 818 133 6112 phone
fernando.milan@fidex.com.mx
Arq. Pedro Ramirez Vazquez 200-8, Piso 
9, Col. Valle Oriente,
San Pedro Garza García, Nuevo León 
66269
Mexico

Argelia Encinas
Manager of International Practice

+52 811 966 0562 phone
+52181 811 044 8803 mobile
argelia.encinas@fidex.com.mx
Arq. Pedro Ramirez Vazquez 200-8, Piso 
9, Col. Valle Oriente
San Pedro Garza Garcia, N.L. 66269
Mexico

Gabriel Rico
Partner & Commercial Director

+52 818 133 6114 phone
+521 811 599 3200 mobile
gabriel.rico@fidex.com.mx
Arq. Pedro Ramirez Vazquez 200-8, Piso 
9, Col. Valle Oriente
San Pedro Garza García, N.L. 66269
Mexico
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FIDEX

Ayub Cardenas
Commercial Lines Manager

+52 818 242 6279 phone
+521 811 690 7151 mobile
ayub.cardenas@fidex.com.mx
Pedro Ramirez Vazquez 200-8, Piso 9, 
Col. Valle Oriente,
San Pedro, Garza Garcia 66269
Mexico

Local Knowledge - Worldwide Network


